RIVE
YOUR
IINEIOWLEDGE

SCIENTIST
2016

CONFERENCE PROCEEDINGS

12th Annual International Bata Conference

for Ph.D. Students and Young Researchers




Conference Proceedings
DOKBAT
12th Annual International Bata Conference
for Ph.D. Students and Young Researchers



Copyright © 2016 by authors. All rights reserved.
The publication was released within the DOKBAT conference, supported by the IGA project.

No reproduction, copies or transmissions may be made without written permission from the
individual authors.

Many thanks to the reviewers who helped ensure the quality of the papers.
Edited by: Ing. Luka$ Danko, Ing. Markéta Slovakova
ISBN: 978-80-7454-592-4



Expert guarantor of the conference:
Ing. Jana Matoskova, Ph.D.

Manager and coordinator of the conference:
Ing. Filip Kucera

Members of the organizing team:
Ing. Zuzana Crhova

Ing. Lukas Danko

Ing. Martin Horak

Ing. Tomas Jant

Ing. et Ing. Karel Kolman

Ing. Viera Pechancova

Ing. Markéta Slovakova

Ing. Blanka Vytrhlikova



CONTENT
DOES THE INTRODUCTION OF THE BOND MARKET REDUCE THE INTEREST RATE ON

KOSOVO BANKING INDUSTRY 2.ttt sttt ettt ata st sae s stesaesastesesasbessensasesaesaasesns 8
FLORIN ALIU, ORKHAN NADIROV, DAWUDA ALHASSAN .....uvvrreeeeeeieiiuureeeeeeeeaaiinsseseeessesasssssssesseesasssssssssssesssssssssssesssensnsees 8
THE ANALYSIS OF MANAGEMENT SYSTEM OF ECONOMIC DEVELOPMENT OF SUGHD
REGION OF TAJIK REPUBLIC ...ttt sttt sttt 15
AVEZOV AZIZULLO KHABIBOVICH, AZIMOVA MASHOKHIDA AZALOVNA, PREMYSL PALKA....c.ceutrieieiisieieiesieneee e 15
GOVERNMENT DEBT MANAGEMENT, STRUCTURE AND ECONOMIC GROWTH:
INVESTIGATION OF THE VISEGRAD FOUR .....ccocciiiiiiieisie ettt sttt 23
PETER BADO .. cteiutteteeiiteeesitiee e ettt e sttt e e sttt e s sttt e st b e e s sabeeeseasbeeesaasteeeaabeeeseanbe e e snnbeessabeeeeennbeeesnsteesanbeeesenreeesanneeas 23
THE ROLE OF CUSTOMER JOURNEY IN B2B CONTENT MARKETING .....ceiuttiuiiitiastiestieieeiesieesieesieesaeeseessnessnessee e 31
ELINA BAKHTIEVA ¢ cettietiteeeieteeeetteeeette e ettt e e eat e e e s aaaeeesaansesatnsaessaneeasnnsesssnnesssnnsessnneessnnsesssnnessssnnsessnnsessnnneessnneesenen 31
SOLVING BUSINESS DECISION-MAKING PROBLEMS WITH AN IMPLEMENTATION OF AZURE
MACHINE LEARNING. ... .ottt te et e et e e et e e te e e be e e ateeetbeeataeabaeestaeennseesseaensreens 42
LUIS ANTONIO BELTRAN PRIETO AND RAVINDRA HEWA KURUPPUGE........eetetenieteteneetesieneetesseseesesseneesesseneesessensesessensesens 42

PERCEPTION OF RISK AND MANAGING FLOOD DISASTER: A CASE STUDY OF RURAL COMMUNITY IN CZECH

REPUBLIC ...ttt sttt skttt ekt h b e b e b 25 e 28 s e e b e AR e e AR e e AR e 4Rt e R R e e R R e eh e eR e e bt e b e e s b e e s e e nneesreenreenneennis 56
MOHAN KUMAR BERA AND PETR DANEK ....cveuveetetestestetesteneetesteseeteseesestessenessesseneesesseneesessensesessensesessensesessensesessensesens 56
FUNCTION OF INTEGRATED MARKETING COMMUNICATION AND ITS IMPACT ON
CONSUMER BEHAVIOUR ..ottt ettt s e sta e st a e s aa e e s ta e e s sae e steeesat e e staeessaeestaeesneeessaeenneaens 70
VERONIKA BRACINIKOVA ....ceitiiiiiiiiiitteee e ettt e e e s e sttt e e e s e s sabatteeeeesseaaat e eeeeessaasnbaaeeesesesasbaaaeeeesesassssaaaeesssnnnsnrnes 70
MEASURING THE OUTPUTS OF IIMIC ...ttt ettt sttt ettt ne e b ste e b e 73
THE DEGREE OF REALIZATION IIMC ...ttt sttt ettt sbe ettt nbenne e 73
PERFORMANCE / OUTPUTS 1..tiutiveitttestatesteseetestesaesessesaesassessesassessasassessesessessesessessessssessassssessessssessessssessasessesassssenes 73
CHANGES IN COMPETITIVENESS OF THE CZECH REPUBLIC WITHIN PREVIOUS EU
FINANCIAL FRAMEWORK ..ottt ettt sttt sttt ettt se st an e be s eseabe s anenbesenensenes 82
KRISTYNA BRZAKOVA......ceittiiiitiiteette ettt ettt ettt sttt e st e s st e sa e sab e e s et e e s sb e e sa b e e sabeesabeesabeesareesaneesabaeenneenane 82
THE EFFECT OF CAPITAL STRUCTURE ON FINANCIAL PERFORMANCE .........cocoiviiiniiiieeeeen, 95
ALLIBRAHIM DASUKI «.ttteee ettt ettt e e e ettt e e e s e sttt et e e e e e saasbee e e e e e e e s aane e et e e e e e s nsnbe e e eeeese s nsbenteeeeeesannsnneeeeesesannnnrnne 95
THE DETERMINANTS IMPACT ON CASH HOLDING: EVIDENCE FROM THE VIETNAMESE
RO 104 1 AN 4 S = SRR 105
DO THI THANH INHAN ..tttentettrtetetestestetestesteseste st esesbe st ebesbe st euesbe e ebe st et ebesbe e ebesbe e ebesbe e eneebe e ebesbe e ebesbeneenesbeneeneane 105
BUDGETING PROCESS IN THE BUSINESS ENVIRONMENT ......oooiiiiiee et 111
JIRTDIOKULIL 1t euttee e ettt e ettt e ettt e ettt e st e st e s et e st e e e s bt e e s mne e e e sane e e s e s se e e s mne e e e sabaeeseasre e e s mnneessareeesenrneesnnneas 111
ETHICAL ASPECTS OF NEUROMARKETING........coiitiiiitiiieiste ettt sttt st saeesse e 118
JANA DURDAKOVA ... tteteetteeeittee ettt e e sttt e e ettt essatte e e sttt e e s a bt e e saabteessabbeeeeasbeeesasaeessabbeeeesbaeesssbeessabbeesennbaeesnanaens 118
LINKING COMPONENTS OF THE SERVICE SYSTEM AND PERFORMANCE MANAGEMENT
S S T I =Y OSSR S ST 128
FABIANOVA ZUZANA ....oeiiiiiiiiiiiiieittt ettt sttt et saa e s ba e s aa e s e e s aa e e ba s e sab e e saa e e seb e e s aa e e saneesnaeesaneesaneess 128
AGENT-PRINCIPAL PROBLEM, STEWARDSHIP THEORY AND BEHAVIOURAL AGENCY
MODEL IN THE EXPLANATION OF FAMILY BUSINESS PERFORMANCE.........c.ccoov v, 135
GERGELY FARKAS....c.ttttentettstesteutetesteseetesteseetesaeseebe st e st eb e st ea e et e st entebesseneebeebeaeebe e s enteb e s b entese s b entebensentebeebe b enesbenbenenan 135



HUMANS IN THE FOCUS FOR OUTSTANDING INNOVATION.......cccoiiiiiiiiiieee 145

IMIARKUS H. GERICKE. .. .etttiutteeeeiteeesittee s sste e s ettt e s eta e s sba e e s e st e e s aba e e e sabae e s e st e e e s aaba e e s smae e e e s baeesanbaeeesnaeeeesaraeesannns 145
BANK CAPITAL LEVERAGE: A SCHOLARLY LITERATURE REVIEW. ........cccccooiiinnnnnccceene 153
TUNG THANH HO 1ottt b bbbttt b bbbttt b b bbb b 153
CLUSTER POLICIES AND INITIATIVES WITHIN THE SERVICE SECTOR - GOOD PRACTICES
FROM EU COUNTRIES AND RECOMMENDATION FOR THE CZECH CLUSTER POLICY .......... 165
IMIARTIN HORAK ..ttt e bbb bbb sab e s aa s sb e b s b s eaa s ena e 165
CRM SYSTEM IN SMALL AND MEDIUM-SIZED ENTERPRISES..........ccccoiiiiniiiininienneeeseieennes 177
ADELA CHROMCAKOVA ......ee ittt et ettt ettt et sb ettt e s bt et e sttt s bt e sa bt e s bt e sabe e e bt e s et e e eabeesabeeeseesabeeeneesabeeenneenane 177
POSITION OF LOGISTICS IN ORGANIZATIONAL STRUCTURES = TRENDS ....ceiviiiiiiieienrinresresresesee e sresee e 185
JANJAKES <.ttt ettt ettt ettt et e bttt e s bt e bt e st et et e e e bt e e bt e ea bt e e bt e e b et e be e e b et e bt e s bt e e bt e s beeebeesbeeeneenane 185
ENERGY FROM BIO-WASTE IN SLOVAKIA . ......cooiitiie ettt 195
JURAJ JASKA, NADEZDA JANKELOVA ...cceiiiiiiiiieiieeceeeeeeeeee ettt ettt ee et e e e e e e e e e e e e e e e e e e e e e e e e e e e e et e e e e e e e e e e e e e e e e e e e eeeeseeeeenens 195
THE APPLICATION OF EXPECTATION MAXIMIZATION TO MANAGE MISSING DATA, BIASES
VALUE-AT-RISK AND VOLATILITY MODELS IN FINANCIAL TIME SERIES? .......cccccoeceiininininnn. 202
GABOR DAVID KISS, MARIANNA SAVAL ... .uueieieieieieieieieiesesesesesesesesesesesesesesesesesesesasesesasasasasasesssesssesesssssssssnsnsnsesesasess 202
CREATING SHARED VALUE: OPPORTUNITY FOR DESTINATION MANAGEMENT IN THE
CZECH REPUBLICT? ...ttt ettt et b e b b e s be e nbe et e s s e ebeenbeenbeenbeenbeenee s 220
IMIAREK KONARIK ...ttt ettt ettt et et se e ettt s ettt e e st e s e st e e st e e e sab et e e e s b e e e s e msn e e e samaeeeesreeesannneeesnneeeennreeesannns 220
EU COHESION POLICY AS AN INSTRUMENT FOR DEVELOPMENT OF THE SMART CITY
CONCEPT .ttt bbb bbb £ £ £ bbb bR £ £ £ b e bbb bbbttt bbb bbb 228
FILIP KUCERA ..ttt bbb bbb bbb e e b e b e bbbt e 228
EXPLORING REASONS OF PROJECT PROPOSAL REJECTION ...ttt 234
AALOK KUMAR ...ttt ettt ettt b bbbttt £ £ s 4 bk b bbbt e e e bbb bbb ettt bbbttt bene 234
THE IMPACT OF EARNINGS ANNOUNCEMENT ON CONSERVATISM IN VIETNAMESE
FINANCIAL STATEMENTS ...ttt ettt ettt e st be e e e tesseesseesbeesteeeeenneeneennee e 242
LE TUAN BACH . .vututniiistetet ettt ettt bbbttt sttt ettt b b bbb bttt nene e et 242
REGULATION, PRICING OF DRUGS AND PARALLEL TRADE IN CZECH REPUBLIC ................. 247
TEREZA LUKASOVA ....oiiiiiiii ittt s bbb e s a e e b s s s be s e bbb et et ae e sae e e 247
CONSUMER BEHAVIOR IN THE CONTEXT OF WINE TOURISM .......cciiiiiiiiinineeieeeenes 256
LENA IMALACKA, JITKA VESELA .cooiiiieeeiiieeeeeeeeeeeeeeeeeee ettt ettt e e e e e e e e et e e e e e e e e e e e e e e e e e e e e et e e e e e e e e e e e eeeeeeeeeeteseeeeeeereneeens 256
STATE HOUSING POLICY IN SLOVAK REPUBLIC AS THE MEAN OF STIMULATING DEMAND IN THE REAL ESTATE
Y ] S = PO TP TP PP P PP 266
DANIELA NEMCOVA ...eevtiiiiiiie ittt sttt sttt sba s st s s e e sab e e e s s b b e e e s bbb e e s s aba e e s e b b e b e seaba e e e sabaeeessabasessanns 266
THE DETERMINANTS OF SATISFACTION WITH ONLINE GROUP-BUYING PURCHASES: AN
EXTENDED PERSPECTIVE OF DELONE & MCLEAN IS SUCCESS MODEL AND TRUST ............. 272
PAVLINA PAWLASOVA ..ottt ettt s h bbb saa s sae s sbe e b e b b eaa e 272
BEHAVIORAL ASPECTS IN RESIDENTIAL ENERGY USE ... 288
VIERA PECHANCOVA. ...ttt ittt bbb a e bbb bbb eab e et saessas 288
CZECH MISSION STATEMENTS IN THE LIGHT OF 21ST CENTURY ....coiiiiiiiiiiriiinieieie s s 296
PERNICA KAREL., TYLL LADISLAV ..1uuuieeeeeeetttiieeeeeeeeerttaeeeeesesssanaesesessssssnsesesssssssnnnsesessssssnsnesesessssssnnnesessssssssnnaesesssees 296
INVESTMENT EFFICIENCY OF INVESTMENT INCENTIVES IN THE CZECH REPUBLIC .......... 303



SARKA PINDOROVA ..ttt ettt et et e et et e e e et eeeesea e e e e e eeeeeeaseeeeeeaseneeeeaseaeeseaseneeneasenteeeaseneeetaseneeanaseneensanennenen 303

STRUCTURE CREATION OF VALUE MANAGEMENT MAKING PROVISION FOR

STAKEHOLDERS IN BUSINESS PRACTICE ......ooiiieit ettt 313
TATIANA POTKANOVA, MARIA DURISOVA ........cuviiieiiiiecteicte ettt s s sae bbb a e s neene 313
TALENT MANAGEMENT IN AN ORGANIZATION ..ottt 324
VERA RUBAKOVA . ...ttt st s e st e st e st e s b e e s bt e san e e e bt e sareesbeesbeeenneesane 324
USE OF CORPORATE SOCIAL RESPONSIBILITY FOR THE SUSTAINABLE DEVELOPMENT OF
ORGANITZATION ettt s et et e st e bt sbe et e st e e e besbeebeebe e bt ebeens e beseesbeebeeneereensenteseenbesseenean 335
ANUSUA SAHA ...ttt ettt sttt s e e s b et e e e s bt e e s e ba et e s ba e e s e b bt e e s b e e e e s b et e s e nb e e e s nba e e e s b e e e s e nre e e snnne s 335
HOW CAN BE THE HOLISTIC MANAGEMENT USED IN THE CLUSTER ORGANISATION?....... 343
IMARKETA SLOVAKOVA ... utteiuttteiteetteertte ettt esit e ettt esstesabeeessteesmeeesbee e bt e e sseeemeeesbe e e st e e saseeeaseesabeesnseesabeesnseesareesnneesn 343
VALIDITY AND RELIABILITY OF PERSONALITY TESTS ..ot 354
BERNHARD STOCKER ... .ututeuteutetesuesseeueeusententestestesseeneensessesesaesheeseeseenseseebesaeehesaeeatenseseenbesaeebeeueenbenbeneenbesaeeseeneenean 354
MONEY ILLUSION AND THE BEURO . ..ottt sttt bt 362
DOES THE SINGLE CURRENCY LEAD TO SUB-OPTIMAL ECONOMIC CHOICES? .........cccc..... 362
IV STREJCEK 1ttt ettt ettt ettt ettt sttt ettt e be e s bt e sba e s bt e e sb e e e bt e e s be e e be e e s b e e e be e e sab e e be e e sab e e e mb e e seb e e mn e e saneesnaeesareeenneens 362
BASIC FINANCIAL LITERACY OVER DEMOGRAPHIC CHARACTERISTICS: ..o, 370
ASTUDY COMMERCIAL BANKS’ CUSTOMERS INVIETNAM .....ccciiiiitiertcereee e 370
THIANH NHU NGUYEN ..viuvitietietteneentestetesteetesseesessessessessessessesssensessensessessesssessensensensessessesseessensensensessessessesssensens 370
THE USAGE OF SELECTED MODELS PREDICTING THE FINANCIAL CONDITIONS OF FIRMS:
CASE FROM SLOVAKIA ... ottt ettt sttt e et st et e s se e s e s et e bestesbesbeeneereeneeeeseesbenreaneas 379
MILOS TUMPACH, ADRIANA STANKOVA ......eiiiiiiiteiiiiesite ettt ettt ettt st et s st st e st e seneesne e e sareesnaeesineesnneens 379

LEAN HEALTHCARE: RESULTS OF MULTICENTER SURVEY OF CZECH MEDICAL STAFF ... 387
VERONIKA VAVRUSOVA, EDITA VITASKOVA.....cciiiiiiiiiiieeeeeeeeeeeeeeeeee ettt 387
TECHNICAL EFFICIENCY OF FDI FIRMS IN THE VIETNAMESE MANUFACTURING SECTOR 397
VU HOANG DUONG ...ttt ettt sttt b bbbttt bbbttt et b bbb enene 397

THE RELATIONSHIPS BETWEEN SERVICE QUALITY, CUSTOMER SATISFACTION AND
CUSTOMER LOYALTY: AN INVESTIGATION IN VIETNAMESE RETAIL BANKING SECTOR .. 423

VU IMINH NGO ettt ettt ettt bbbt e ae et e e e b e s bt e b e s bt ehe et e s e b e sa e e b e sbe e st et e s eabenaeebesbeeneennens 423
CROSS-CULTURE STUDY FOCUSING ON ARGENTINE, CZECH AND AMERICAN BUSINESS
PRACTICES ...ttt et bbbt b e e e st e e bt bt e bt e b £ e b e e R b et e e bt ek eb e e bt e bt ene e s b e e e besbe b e nee e 435
WHAT DIFFERENT MANAGERIAL SKILL-SETS TEACH US.....ccoiiiiiiiieeeee s 435

MARIELA FARHISZIMMERMAN Lceuiviiiiiiriieiiiteeeiireeesiire e sbat e s ssibe e seiaae e sbae e s s saba s e ssabaee s sabasessmb et e seabaeeesbasessanbasesannns 435



